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DOJ Settlement Agreement Update

AThe current study period is wrapping up (this is the 21st study
period). Several areas were studied, including:

o)

©O O O O OO

Integrated day and employment

Quality and risk management —
Licensing and human rights 4 )c)
Provider training &

Transportation

DOJ document library

Arhere was also an individual service review and DBHDS wants to
thank every provider that participated and assisted with the ISR.

Virginia Department of
L Behavioral Health &
Developmental Services

Slide3



DOJ Settlement Agreement Update

The parties will go to court on Wednesday,
10/26, for a status conference. DBHDS expects
the draft reports in mid to late November, and
the final report is expected in mid

December. Once finalized, it will be posted on
the DBHDS website under the DOJ Settlement
Agreement section.
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Training Center Updates

x Census is 68 at SEVTC

x Kimberly Davis is now the Discharge Coordinator so
providers are welcomed to reach out to her regarding
vacancies Kimberly.R.Davis@dbhds.virginia.gov
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Person Centered Individual Support Plan (|

Addressing Risk in the ISP:

The expectation is that anything identified in the RAT as a risk or
potential risk needs to be SOMEWHERE in the ISP. If the risk is or car
mitigated without an outcome, it can be documented in Rarny
identified risks in the RAT or Part Il must be on Part Ill either as a
separate or general health and safety outcame

|dentified Risks:
-Must have their own separate Outcomes and must be addressed
In the Part V through Support Activities and Support Instructions.

Potential Risks:
-May be addressed in a general Health and Safety Outcome, but
Key Steps must identify what risks will be mitigated, then Part V

Support Activities and Support Instructions must have supports to
mitigate potential risks.
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Person Centered Individual Support Plan (|

REMINDERS:

A Forthose services requiring bacip plans, pleasdirectly
enter the backup plan intowaMSwhen the section pops up,
anddo not only refer to the uploaded documentatiofireas
with a red asterisk are required to be directly entered.

A For providers opting for Complete Use of the Part WaM$
you need to directly enter yousupport Instructiongor each
separate Support Activity (Activity Statement) undldr 2 g { 7
{ dzLJLJ2 NI ®é€

A You can find most recent Part V Template, Instructions, Part V
Training Resources, Quarterly Template, and more at
https://dbhds.virginia.gov/developmentadervices/provider

development/
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Service Time

An individual cannot have more than 24 hours of
service in a 2hour period oftime.

This does not include per dieservices.

Virginia Department of _
L Behavioral Health & Slide8
Developmental Services




RST

A Providers : Please communicate to Support Coordinators
as soon as you begin the process of increasing your
license. The SCs needto have enough time to offer and
document informed choice on the VIC as well as complete
a referral within 5 days of receiving this information.

A Providers : Please communicate to the Support
Coordinator anytime a person is moving even if they are
moving within the organization so that the SC can provide
Informed choice and submit the RST referral
documentation.
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RST

x  SCs need to submit referrals timely. The RST Referral Form should be submitted as a
Word Document. The only form that can be accepted as a PDF is the VIC.

x  SC should be submitting RST referrals as soon they know about a provider increasing
their license for 5+ beds. Choice should be offered to every individual living in the
home.

x  RST Coordinator (Ashley) will always send the RST Call In Information to the SC and
Supervisor listed on the RST Referral form about a week prior to the meeting.

x  SCs need to call into RST meetings as scheduled and be prepared to update the RST
on the referral. If you are not able to participate you (SC) should be working with your
Supervisor to present on your behalf and if necessary work with your CRC to present if
neither of you can participate.

x RST recommendation trackers need to be
on services. This form should be submitted as a Word document.

x  Data related to the RST process is used for compliance with the Settlement o
Agreement and assists DBHDS with identifying gaps in services across all regions. '
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New Cross Regional Team (CRT)

A Met 4 times in FY 23 already

A Reduce late referrals related to moving prior to the next scheduled
regional meeting

A SC do not participate in the CRT meeting

A Important that a summary provide details and informed choice be

clearly documented on the VIC.

RST and WaM$S

A RST is moving to WaM3 Testing has been completed. Two Preview
Sessions are scheduled for CSB participation. We hope you can join

us.
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Supported Decision Making

Reminder:

SCsglo notneed Supported Decisieidaking Agreements
(SDMASs) for all individuals.

If you would like to review the information regarding
SDMAs, visit the Supported Decisidiaking webpage:
https://dbhds.virginia.gov/supportediecisiormaking
supporteddecisiormakingagreements/
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https://dbhds.virginia.gov/supported-decision-making-supported-decision-making-agreements/

HCBS

A We have completed 426 onsite reviews and 292 desk-
audits. This is not inclusive of the reviews that have been
completed by HSAG in the QSRs.

A As a reminder, these reviews are mandatory and failure to
participate in the review or complete any required
remediation may result in suspension of billing or removal
of your provider participation agreement.

A Train your staff often on documentation and HCBS Rights
as non-person centered documentation and staff failing to
know the HCBS rights continue to be the main areas
requiring remediation.
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A We encourage all providers to look at their programs on a
regular basis to ensure that institutional features are not
present - this may include: excessive signage (anything
not required by regulation), staff only spaces, excessive
locks, or signs outside designating the space as a
disability program.

A As a reminder, the state does have to review ALL group
homes, group day providers, sponsored settings,
supported living settings, and group employment settings.
We are not reviewing a sample from each provider, but
every setting operated by a provider.
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The Individual and Family Support Program
(IFSP)

Support Coordinator Roundtable

/\ Fall, 2022 _ Heather Hines
My Life, Community Coordination Supervisor/
My Community IFSP Interim Program Manager

Virginia Department of Behavioral
Health and Developmental Services
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Background

A In Virginia,there are currently over 14,000 peoplewith a developmentaldisabilitywho
areon the statewaitlist for Medicaidservices

A {SOUAZ2Y LLL® &1 2F +ANBAYAlIQa {SitlUf SYS
for the creation of an IESP program. The following is the language requiring the
LINEINI YQa SailtlofAaKYSy(ao

G¢KS /2YY2y6SItOGK akKkFtft ONBIGS |y Ay
individuals with ID/DD whom thq Commonwealth determines to be most at risk of
AvaodArddziA2yFEAT I GAZ2Y d a

A Section 11.D defines supports and provides the framework for what the program shoul
assist families with. The section states:

GLYRAGARdzZEE YR FFYAf& &adzLJL2ZNIa | NB
set of strategies that are designed to ensure that families who are assisting a
FEYATE YSYOSNI 6AGK AyuaSttSOhdadt 2N R
individuals with ID/DD who live independently have access to persmemtered )
and familyOSY 1 SNFER NB a2 dzNDODSas> adzLlJI2 NI asx &€
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What is IFSP?

https://youtu.be/8VT9JyviBl4
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TIP:You can also read
@ Y2NB Fd GKS
F2NJ CI YAf ASa:
e ey the My Life, My

Communitywebsite.
The Individual and Family Support Program

(IFSP)
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https://youtu.be/8VT9JyvtBI4
https://youtu.be/8VT9JyvtBI4
https://mylifemycommunityvirginia.org/

2 K2 A& LC{tQ&a ¢I N

A Individualsand families, regardlessof age, who meet

the followingcriteria:

I with adevelopmentaldisability,

I livingin the Commonwealtof Virginia,and

I on the waitlist for the DevelopmentalDisability (DD)
Walver*

* While the IFSHFundingProgramis expectedto alwaystarget people on the Waiver Waiting List, IFSAs committed to

exploringopportunitiesto supportpeoplewith DDregardlessof waiverstatusthroughits other programs
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What i1s IFSP?

~N
) ( Partnerships to Provide Peer / =) \
IFSP Funding Program Supports for Families and Self- ) ‘ 2
(DBHDS-supported Advocates (DBHDS-supported) \ /
and -administered) )
* Family to Family CENTER FOR
Financial Direct Supports to Program WY (voT—T
Resources for Individuals and * Peer to Peer ﬁ
Individuals and Families through Program The ArE
Families Social/Emotional s
Support and
Training
O
. . @
upporting NS e
Commpnity ] lnformi(:il:)c?t:aonné N
. . n,
IFSF Cot.nml:lmty pchon anc General Referral Senior Navigator
Coordination Additional _ (DBHDS-supported)
(DBHDS-facilitated Support Creation

* My Life, My Community /\
bsi My Life,

website My Community

* My Life, My Community =7

telephone resource

and -staffed)

* |FSP State Council
* IFSP Regional Council
* |IFSP marketing and messaging

P
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IFSP Funding

A IFSP Team Administers this funding annually.

A To be eligible, the applicant must meet all of the following

criteria when funds are requested:
I The applicant must be on the Virginia DD Waiver Waiting List, and

I The applicant must be living in his or her own home or in a family home.

A Applications may be submitted either by the individual who
IS on the DD Waiver Waiting List or a representative applyit
on behalf of the individual(s) on the DD Waliver Waiting List

A Covered & norcovered items/services Categories: Safe
Living, Community Integration, Improved Health Outcomes

A Limited funds; Funding goeto most at risk/highest level of
need
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IFSP State and Regional Councils

A The IFSP State Council serves as our advisory board.

A The five IFSP Regional Councils are local coalitions in
each DBHDS service region.

A Each Regional Council has a Regional Council Leadel
Board of members who act as grassroots community
leaders, and help us plan events.

A We hold 4 meetings and 2 events every yeand
anyone is invited to attend!

A Members are appointed for ongear terms, and can
serve up to three years.
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IFSP State and Regional Councils (cont.)

A Recruitment typically begins in the fall. Anyone living in Virginia can apply.
A This includes:

I People with intellectual and developmental disabilities

I Family members or caregivers

I Professionals, students, and volunteers

A Learn more about our councils and watch our most recent event recordings at
our DBHDS YouTube playlist
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https://www.youtube.com/playlist?list=PLmFe443VQ9xUds6A8z1jaZanazmKOk3CU

Peer Mentoring Program

A We partner with The Arc of Virginia to offer peer
mentoring services. The Arc holds taay trainings for
selfadvocates who apply to be peer menterShort
term servicec 60 hours over 6 consecutive months

A Mentors must be over age 21, have a developmental
RAAlIOATAGET KIFEQS dzaSR 2V
and have lived independently in the community for at
least 1 year

A Mentees must be at least 16 years of age, with a DD
Waliver or on the Waiver Waitlist.

A[ SFNY Y2NB |d ¢KS I N2 27
https://thearcofva.org The Arc

Virginia
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https://thearcofva.org/

Family Mentoring Program

A We believe that families are the experts of their own
experiences!

A We partner with the Family 2 Family Network (F2F) at
VCU to offer family mentoring services. F2F's Family
Navigators have expertise across different needs,
cultures, and life stages.

A Learn more about F2F and Family Navigators:
https://centerforfamilyinvolvementblog.org/

CENTER FOR
FAMILY INVOLVEMENT
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https://centerforfamilyinvolvementblog.org/

A > My Liife, \WlycComimuinity

My Community

PN

e,
My Community

Waiver Information  Resources for Families  Independent Housing  General Information  Find a Provider

Q Search for local services, helpful tips, and answers - in two steps!

oZEmn -~ Xzmmam °

My Life, My Community is an online tool that helps
levelopmental disabil ) and their families
swer basic questions al t ces and supports and
where to go to find help becau: ometimes knowing where
to start can be hard,

O VIEW SITE BY TOPIC

If at any time, you cannot find what you are looking for on this site or want to speak with a live person, feel free
to call us Toll-free at (844) 603-9248.

\. If you are experiencing a crisis and need immediate assistance, please call 91

This is our websitally Life, My Community

We are also on the DBHDS site:
https://dbhds.virginia.gov/developmentatservices/ifsp

We partner withSeniorNavigatoto develop and maintain
it.

Use it to search for statewide and local resources,
services, and supports that fit where you or someone
close to you may be in life.


https://mylifemycommunityvirginia.org/
https://dbhds.virginia.gov/developmental-services/ifsp
https://mylifemycommunityvirginia.org/

IFSP Facebook

A Primary account (managed by IFS®B)ESPCommunity
A Regional pages (managed by Regional Councils):

I Central:@IFSPRegion4

I Eastern@IFSPeasternregion

I Northern: @IFSPnorthernregion

I Southwest@SouthwesternlFSP

I Western:@VirginialFSPWesternRegion
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https://facebook.com/IFSPCommunity/
https://www.facebook.com/IFSPRegion4
https://www.facebook.com/IFSPeasternregion
https://www.facebook.com/IFSPnorthernregion
https://www.facebook.com/southwesternifsp
https://www.facebook.com/VirginiaIFSPWesternRegion/

IFSP: First Steps

The Individual and Family Support Program A PrOVIdeS an OverVIeW Of
IFSP: First Steps Virginia DD system, as well
as IFSP
A Developed in plain
Virginia Department of I an g u ag e*
e A Download it at My Life, My

Community by visiting the
awSazdzNODSa FT2NJ C
page. It will have a new QR

* Learn more about plain language: COde SOOﬂ, SO CheCk baCk!

https://www.plainlanguage.qgov/



https://www.plainlanguage.gov/

Resources for Individuals on the WWL

A Get IFSPProgram Updates bipining our email list
A Consider getting support fromgeer mentor,

A Learn abousupports that you may be eligible to
receivewhile on the WWL.

A Learn aboubther resources that may helgou get the
services and supports you need without a wamwer
IncludingEarly Intervention Serviceand Case
Management

A Get support or give back through theSP State Council
or local Regional Councils

A Apply forlFSPFunding
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